
 

 NAME: 
  

      
 

SS#:            

        
 

 Bakers Union and FELRA Health and Welfare Fund 
 

EMPLOYER: Safeway LOCAL: 118 
DATE OF HIRE: 
PLAN:                   

August 1, 1985 
1 

STATUS: Full Time 

    
 

ISSUE: Hospital/Medical – Nonparticipating Provider #M22/103-8606 
  
   

FUND RULE: 
"Hospital and Medical Benefits 
 
Important! You must use a participating [CIGNA] provider in order to be covered. Services performed by non-[CIGNA] 
providers will not be paid under the Fund, with limited exceptions." 
(Bakers Union and FELRA Health and Welfare Fund SPD, July 2016, Page 94) 
 

  
  

 
 

The provider, Remote Neuromonitoring Physicians, is appealing on behalf of the participant as his authorized representative for 
payment of a surgical claim that was denied because the provider does not participate with CIGNA. The provider states in 
summary that their services were unsolicited and would not have been performed without the request of the attending 
surgeon. The provider further states that there is a lack of contracted IONM (intraoperative neuromonitoring) providers 
nationwide, and that the participant did not know until the time of surgery that their services would be utilized. Lastly, the 
provider states that they are willing to negotiate a rate for this service. 
 
Fund records indicate that the participant had an outpatient surgical procedure performed by Dr. Charles Seal of Blue Ridge 
Orthopaedic Associates (a participating provider) at UVA Haymarket Medical Center (a participating facility) on September 20, 
2021. Remote Neuromonitoring Physicians submitted a claim for continuous neurophysiology monitoring during the surgical 
procedure. The claim was denied because Remote Neuromonitoring Physicians does not participate with CIGNA. 
 
Note: Intraoperative neuromonitoring is a service performed by neurologists to monitor and protect a patient's neurological 
system and alert the surgeon in real time of any changes that may occur during high risk surgical procedures.  
 

 

ACTION:  Approved      Denied    Tabled    
COMMENTS:       

 

Date(s) of Service: 
Claim(s) Received: 
Claim(s) Denied: 
Appeal Received: 

September 20, 2021         
October 7, 2021 
October 8, 2021 
February 10, 2022 
                                         

                                                                      

 

SUMMARY: 
















































































